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Satisfaction E ion

Supplier Selection and Evaluation Process: Suppli

All suppliers must be informed of the performance evaluation method, communicating their Supplier Satisfaction Index (SSl) and attaching DC-Q-0031.
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Very satisfactory. Review the situation with the supplier and request a
Corrective and Preventive Action Plan, according to
their system, to prevent recurrence. Or proceed with
the certification of their system, if they do not already
have it.

Suppliers

Continue with supply/service.
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